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Commitment of Accountable Manager  

This UAS Operations Manual offers a detailed description of the policy of flight operations 
and procedures required to conduct safe UAS operations for Full Moon Media Limited 
(FMML) and Survey Drone Solutions (SDS). This includes the roles and responsibilities of 
personnel, mission planning and execution as well as emergency and safety procedures. 
Safety is a priority, and this document has been produced in line with the FMML-SDS Safety 
Policy and aims to uphold the commitment to ensuring the health, safety and welfare of its 
staff and clients. In line with the policy, this document will be regularly reviewed and 
developed to ensure the safe operation of UAS are both present and tangible. This 
document is open to review and audit by the CAA on request. 

It is accepted that the contents of this document do not override the necessity of reviewing 
and complying appropriately with any new or amended regulation published from time to 
time by the relevant National Aviation Authorities addressed by this document. 

 

Signed: _________________________         Date: __27 June 2022___________________ 
(Lorena Carey - Director/UAS Operator/Remote Pilot/Accountable Manager) 

FMML - UK Op ID: GBR-OP-7QH8QVGCKSBZ 
Lorena Carey - Ireland Op ID: IRL1z06ybhybzzog 
Pilot (LC): Lorena Carey - UK Flyer ID: GBR-RP-YGWMWNM6ZZCZ 
Pilot (LC): Lorena Carey - IRE Flyer ID: IRL-RP-000008548JSI 

For and on behalf of Full Moon Media Limited (FMML) and Survey Drone Solutions (SDS) 

Enquiries regarding the content of this document should be addressed to: 

Lorena Carey 
Mareway, Old Wimpole Road 
Arrington, Royston, Cambridgeshire 
SG8 0BX 
 
lorenalcarey@gmail.com 
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1. Introduction 
This UAS Operations Manual offers a detailed description of the policy of flight operations 
and procedures required to conduct safe UAS operations for Full Moon Media Limited 
(FMML) and Survey Drone Solutions (SDS). This includes the roles and responsibilities of 
personnel, mission planning and execution as well as emergency and safety procedures. 
Safety is a priority, and this document has been produced in line with the FMML-SDS Safety 
Policy and aims to uphold the commitment to ensuring the health, safety and welfare of its 
staff and clients. In line with the policy, this document will be regularly reviewed and 
developed to ensure the safe operation of UAS are both present and tangible. This 
document is open to review and audit by the CAA on request. 

2. Safety Policy 
Health and safety are a priority and is the responsibility of everyone involved in FMML-SDS 
UAS Operations. We shall aim to have zero accidents by taking steps to prevent 
accidents/incidents from occurring in the first place and will work towards meeting this target 
at every opportunity. FMML-SDS staff must ensure that all risks are mitigated to a level 
deemed ALARP whilst ensuring that the appropriate procedures are in place should an 
accident/incident occur, and they can be implemented quickly and effectively. Regularly 
reviewed and updated by the Accountable Manager, the Health and Safety Manual provides 
the structure for the systems and procedures by which health and safety can be managed. 
Copies are given to all staff and is available online at https://fullmoon-media.com/fmml-sds-
document-links/ 

3. Organisation 
FMML is a video production company that specialises in the creation of aerial photography 
and videos. SDS is a trading company under FMML which conducts UAV operations in 
aerial inspections and site surveys. This UAS Operations Manual is designed to give you a 
full understanding of FMML-SDS UAV operating procedures. 

3.1 Structure of Organisation and Management Lines 
FMML and SDS are owned and operated by Lorena Carey. The diagram below 
shows the relationship of both companies and that the personnel are the same. 

 

https://fullmoon-media.com/fmml-sds-document-links/
https://fullmoon-media.com/fmml-sds-document-links/


 

 

3.2 Nominated Personnel 
 

Role Nominated Personnel 

Accountable Manager / UAS Operator / Director 

Role is fulfilled by the Director who can be held 
accountable for overseeing and approving UAS 
operations. 
 
The current Accountable Manager/UAS Operator 
is:  
Lorena Carey 
Lorenalcarey@gmail.com 

Remote Pilot 

Role may be fulfilled by any member of staff who 
holds the following from a CAA RAE or 
international equivalent for international flying. Must 
be 18+ years old. 

● Flyer ID - Certificate of Practical Flight 
Assessment 

● Depending on type of UAS operation - A2 
Certificate of Competence (A2 CofC) in 
Remote Pilot Theoretical 
Knowledge/General Airmanship Syllabus 
and/or General Visual Line of Site 
Certificate (GVC) 

● Flight time as evidenced by a remote pilot 
logbook and demonstrated a minimum of 2 
hours UAS flight time in the previous 90 
days. 

Remote Pilot Assistant 

Any member of staff who has received pre-
deployment and on-site orientations from a RP with 
direct regard to planned flight operations and 
emergency protocols. Must have access to and be 
familiar with site risk assessment and the company 
Health and Safety Policy. Is required to have a 
Flyer ID - Certificate of Practical Flight Assessment. 

Observer 

Any member of staff who has received pre-
deployment and on-site orientations from a RP with 
direct regard to planned flight operations and 
emergency protocols. Must have access to and be 
familiar with site risk assessment and the company 
Health and Safety Policy. Is not required to be a 
qualified UAS remote pilot.  

  
 

 



 

 

3.3 Responsibility and Duties of the Person(s) in Charge of the 
UAS 
The definition of a UAS Operator is as per the CAP722 Edition 8(p) 4.1 The UAS 
Operator 

As with any other form of aviation, the operator, is viewed as being the central and 
essential element of a successful aircraft operation. Aviation regulation principles 
largely concentrate on the conduct and oversight of the operator; in simple terms, “if 
the operator is organised and efficient, then the operation will be safe and effective”. 

The “UAS operator” is defined as ‘any legal or natural person operating or intending 
to operate one or more UAS’. 

Note: ‘natural person’ is the term used when legally referring to a human being and 
‘legal person’ is the term used when legally referring to an organisation/company or 
similar. 

The Accountable Manager/UAS Operator responsibilities and duties are: 

● Developing procedures that are adapted to the type of operations and to the 
risks involved, and for ensuring that those procedures are complied with. 

● Develop and produce procedures to coordinate the activities between staff. 
● Ensuring that the UAS safety policy is understood and implemented by all 

staff involved in commercial operations and is reviewed and amended as 
deemed necessary.  

● Holds the final responsibility for approving all commercial UAS flights 
following a review of proposed operations and associated risk assessments.  

● Ensuring the fair and consistent application of FMML-SDS policies and 
procedures and that they are following appropriate legislation including Health 
& Safety and Data Protection. 

● Ensuring all staff have a copy of the most current UAS Operations Manual 
and Health and Safety Manual. 

● Primary liaison for the RP when developing UAS operation proposals. 
● Ensuring that the UAS operations risk assessment has been completed for all 

intended UAS operations and that the UAS operation will only continue if the 
risk assessment is within acceptable limits. 

● Oversees UAS activity and maintenance logging. 
● Establishes and maintains a list of personnel and their assigned duties. 
● Creates and maintains the UAS Operations Manual, detailing the scope of the 

organisation and the procedures to be followed and expanded as necessary 
to cover any increased complexity in the types of UAS being flown, or of the 
types of operation being conducted.  

● Nominating a remote pilot and any associated personnel for each flight. 
● Ensuring that all nominated personnel are sufficiently competent to conduct 

the flight. 
● Ensuring that all nominated personnel are sufficiently briefed on the tasks that 

they are required to perform. 
● Ensuring that all remote pilots are fully familiar with the UAS operator’s 

operating procedures, and the operating instructions provided by the 
manufacturer of the UAS. 



 

 

● Ensuring that the UAS provided for the operation 
○ is suitable for the intended operation 
○ is properly maintained and in safe condition to be flown 

 

As per the CAP722 Edition 8(p) The UAS Operator will also be responsible for: 

4.1.2.2.1 Use of contracted remote pilots 

When authorised by the CAA to do so, UAS operators are permitted to utilise remote 
pilots on an individual contract basis. In so doing, the UAS operator maintains 
responsibility for the safety of the operation and for ensuring that the competence 
and obligations of the remote pilot are met in the same way as would be if the 
contracted remote pilot was an employee of the UAS operator. UAS operators that 
do not discharge their responsibilities for contracted remote pilots risk having their 
authorisations suspended or revoked. 

4.1.3 Regulatory oversight of UAS operators by the CAA 

Regulatory oversight is a crucial ingredient of an effective regulatory framework and 
the CAA is responsible for the oversight of UK civil aviation activities. The CAA uses 
a performance-based oversight process to deliver oversight in a proportionate 
manner. 

Within the Specific and Certified categories, UAS operators are subject to a routine 
oversight programme in order to ensure that UAS operators continue to perform in a 
safe manner. 

Due to its low risk nature, the Open category is not subject to any direct regulatory 
oversight by the CAA but is instead subject to direct enforcement by the police or any 
other appropriate enforcement authority. 

The UAS operator must allow the CAA to undertake any oversight activities that are 
necessary to determine compliance with UAS Regulations and continued compliance 
any operational authorisations or operating certificates. This requirement is 
regardless of whether the UAS operator’s activities are contracted or subcontracted 
to another organisation. 

The UAS operator must allow the CAA to review any report, make any inspection and 
perform or witness any flight or ground examination that is necessary to check the 
validity of the UAS operator’s authorisation. 

 

 

 

 

 

 

 



 

 

Remote pilots 
The individuals named below meet the qualification and competency requirements 
necessary to act as a remote pilot/remote pilot assistant under the Standard 
Permission to Operate Unmanned Aircraft Systems awarded to FMML-SDS. 

 

Name Pilot ID Number Role Certification 

Lorena Carey GBR-RP-YGWMWNM6ZZCZ Primary Remote Pilot, 
Director A2C0fC Certified (UK) 

Lorena Carey IRL-RP-000008548JSI Primary Remote Pilot, 
Director 

Flyer ID - Theory and 
Practical Certificates 
(Ireland) 

Brianna Nikolic GBR-RP-VQT9Y7Y2ZRCC RP Assistant & Observer Flyer ID - Theory and 
Practical Certificates (UK) 

    

 

The definition of a Remote Pilot is as per the CAP722 Edition 8(p) 4.2 The 
Remote Pilot 

The “remote pilot” is defined as ‘a natural person responsible for safely conducting 
the flight of an unmanned aircraft by operating its flight controls, either manually or, 
when the unmanned aircraft flies automatically, by monitoring its course and 
remaining able to intervene and change the course at any time.’ 

The remote pilot is therefore a key component in ensuring that UA are flown safely 
and legitimately. 

The Remote Pilot responsibilities and duties are:  

● Nominated for each flight by the UAS operator and is responsible for the 
overall conduct of that flight, with safety obviously being the primary 
consideration. 

● Where other personnel are also involved in the operation, the remote pilot 
would normally also be expected to be ‘in command’ of those personnel. 

● Ensuring that an operation is only carried out if safety can be assured and 
that all risks are mitigated to a level deemed as low as reasonably 
practicable. 

● Directly responsible for and is the final authority as to the operation of UAS for 
commercial operations. 

● Understanding and following the guidance in CAP 722. 
● Providing on-site operational oversight and conducts UAS flight operations in 

a manner which adheres to the organisation safety policy and national 
regulations.   

● Being familiar with the emergency procedures and risk assessment for a 
given operation. 



 

 

● Responsible for undertaking pre-flight and post-flight safety checks and 
incident reporting. 

● Responsible for maintaining their own UAS operations logbook (minimum of 2 
hrs flight time logged within preceding 90 days).  

● Have the appropriate remote pilot competency and hold valid certificates 
awarded by a CAA RAE or other nationally RAE as detailed in the CAP 722, 
dependent on the operating category to be able to conduct the flight within the 
designated operating category. 

● Must be competent to perform their duties. 
● Be fully familiar with the UAS operator’s operating procedures. 
● Be fully familiar with the operating instructions provided by the manufacturer 

of the UAS. 
● Having the most current copy of and being familiar with the FMML-SDS UAS 

Operations Manual and Health & Safety Manual. 
● Must Not perform their duties while under the influence of psychoactive 

substances or alcohol or when they are unfit to perform their tasks due to 
injury, fatigue, medication, sickness, or other causes. 

 

3.4 Responsibility and Duties of Support Personnel in the 
operation of the UAS 
The Remote Pilot Assistant responsibilities and duties are: 

● Providing on-site assistance to the RP to ensure the safe operation of UAS.  
● Maintains visual contact with the UAS between take-off and landing.   
● Being familiar with the emergency procedures and risk assessment for a 

given operation. 
● During flight, they constantly review surrounding airspace and alerts RP of the 

development of any potential dangers to the UAS, such as other aircraft 
entering the UAS operation airspace.   

● Will be trained to change batteries and review the physical condition of the 
UAS between successive flights.  

● Will return the UAS to home safely in the event the RP becomes 
incapacitated. 

● Ensuring they have access to and are familiar with the FMML-SDS UAS 
Operations Manual and Health & Safety Manual. 

 
The Observer responsibilities and duties are: 

● Aids the RP by informing/marshalling members of the public and any other 
persons not under the control of the RP to ensure their safety (e.g., by 
ensuring that persons not involved in the UAS operation maintain a safe 
distance from the designated take-off/landing zone (minimum 30 m) and do 
not otherwise interfere with the safe operation of the UAS).  

● Ensuring they are familiar with the emergency procedures and risk 
assessment for a given operation. 

● Ensuring they have access to and are familiar with the FMML-SDS UAS 
Operations Manual and Health and Safety Policy. 
 

 



 

 

Payload Operator:  

FMML-SDS do not use dedicated payload operators, since the available UAS do not 
have this functionality. This information will be reviewed and updated if it becomes 
necessary to use payload operators in the future.  

3.5 Areas of Operation 
UAS operations will be in a range of geographic locations and environments and 
always within VLOS. Where commercial UAS operations are to be undertaken in 
another country the relevant aviation authority will be contacted and national 
regulations governing the safe and legal use of commercial operation will be always 
adhered to. Each operation will have a thorough on-site assessment prior to any 
flying activities taking place and the RP will not be swayed by any perceived, or 
otherwise, commercial pressures and conduct an honest site assessment. If the site 
is unsuitable the Accountable Manager/UAS Operator is to be notified immediately 
and flying is not to take place until sufficient mitigation has been reached to ensure 
the risk is ALARP. The operating distances from buildings, structures, vessels and 
people will be in accordance with the CAP722 regulations. 

3.6 Type of Operation 
While both FMML and SDS will use UAS in their operations they have a different 
focus. 

FMML will primarily operate in the Open Category with a possibility of requiring flying 
in the Specific Category for aerial photography and videos. SDS will primarily operate 
in the Specific Category for performing inspections and survey photography and 
video. FMML-SDS will follow the guidance from the CAP 722 for both Categories.  

CAP 722 Chapter 2 | Operational Guidance Operational Guidance  

2.2 Categories of operation  

UAS operations are regulated in a manner that is proportionate to the level of risk 
that the individual operation presents. This ‘risk and operation centric’ approach 
means that each operation will fall into one of three operating categories as 
described in 2.2.1, 2.2.2 and 2.2.3 below.  

2.2.1 Open category  

The Open category covers operations that present a low risk to third parties. 
Operations within this category are conducted within a set of basic and pre-defined 
limitations and do not require any further authorisation by the CAA.  

The overall concept of the Open category is that it should be simple and 
straightforward for the user to understand.  

2.2.1.1 Operational boundaries  

Open category operations are bounded by three main factors:  

• the maximum take-off mass/flying weight of the unmanned aircraft must be less 
than 25kg.  



 

 

• the unmanned aircraft must be operated within VLOS (unless operating in 
accordance with the procedure described at A1.1.1); and  
• the unmanned aircraft must not be flown further than 400 feet (120 metres) from the 
closest point of the surface of the earth (unless operating in accordance with the 
procedure described at A1.1.3);  
 

All three of these factors must apply for an Open category operation. If not, then the 
operation must be conducted under the requirements of the Specific category (see 
2.2.2) instead.   

2.2.1.2 Open category subcategories  

The Open category is then further divided down into three operational 
‘subcategories’, primarily based on the proximity of the unmanned aircraft to 
uninvolved persons while in flight, as follows:  

• A1 (fly ‘over’ people) – Operations in subcategory A1 can only be conducted with 
unmanned aircraft that present a very low risk of harm or injury to other people due to 
their low weight, or their type of construction, or because they are a ‘toy’ (i.e., they 
are ‘inherently harmless’). But for privacy and security reasons, flight over 
assemblies of people is not permitted.   

Note: For a transition period until 31 December 2022, some ‘legacy’ unmanned 
aircraft with a mass that is less than 500g may also be used in subcategory A1, 
provided that the remote pilot has successfully completed an additional competency 
examination (the A2 CofC as described in 4.2.3.1.2) in order to mitigate the 
increased risk.  

• A2 (Fly ‘close to’ people) – Operations in subcategory A2 can only be conducted 
with some very particular types of unmanned aircraft. These types must be compliant 
with a particular product safety standard which allows use in the A2 subcategory (see 
2.3.1.3 below), although a transition period also permits the restricted use of some 
other types (see Note). Flights can be conducted to a minimum safe horizontal 
distance of 30 metres from uninvolved persons, and this can be further reduced to 5 
metres horizontally when the system’s ‘low-speed mode’ is selected. In addition, the 
remote pilot must have successfully completed an additional competency 
examination (the A2 CofC as described in 4.2.3.1.2) in order to operate in this 
subcategory.  

Note: For a transition period until 31 December 2022, some ‘legacy’ unmanned 
aircraft with a mass that is less than 2kg may also be used in subcategory A2, but 
they cannot be flown within a horizontal distance of 50 metres from uninvolved 
persons. The remote pilot must also have successfully completed the same A2 CofC 
examination.  

• A3 (Fly ‘far from’ people) – This category covers the more general types of 
unmanned aircraft operations. The unmanned aircraft may only be flown in areas that 
are completely clear of uninvolved persons and may not be flown within 150 metres 
horizontally of areas that are used for residential, commercial, industrial or 
recreational purposes.  

 



 

 

2.2.1.3 Open category product standards  

A key element of the Open category is that any unmanned aircraft that are sold for 
use within this category will also be subject to a set of product standards. The overall 
concept is similar to the safety marking schemes that are used for items such as 
electrical products etc.   

In order to achieve this standardisation, unmanned aircraft that are intended to be 
sold within the UK (often also referred to as the ‘market’) have been subdivided into 5 
‘classes’. These classes, which are labelled from ‘C0’ to ‘C4’ provide a link to the 
operational subcategories as follows:  

• Class C0 - may be flown in all subcategories.  
• Class C1 - may be flown in all subcategories.  
• Class C2 - may only be flown in subcategories A2 or A3.   
• Class C3 - may be flown in subcategory A3 only.  
• Class C4 – may be flown in subcategory A3 only.  
 

The specific descriptions of each Class of unmanned aircraft are listed at 3.1. UAS 
products ‘placed on the market’ (i.e., sold to the general public for the first time) for 
use in the Open category on or after 1 January 2023 must be compliant with one of 
the above ‘UAS Classes’. Manufacturers may, however, place UAS products on the 
market with a UAS Class marking in advance of this date.  

The product standards cover a range of topics including mass, build quality/type of 
construction, maximum speed, noise limits, remote identification and geoawareness 
functions, provision of user manuals, plus a host of other elements. The standards 
are intended to ensure that the UAS product is safe, provided that it is used within 
the boundaries of the appropriate subcategory.   

It is most important to note that an unmanned aircraft product can only be allocated 
within a UAS Class if it has been manufactured to the relevant product standard, 
independently assessed as being compliant, and visibly labelled as such.   

UAS that are not allocated within a UAS Class, either because they are ‘home built’ 
or were placed on the market prior to 1 January 2023 without a Class marking, may 
continue to be operated indefinitely, but only within certain strict provisions, some of 
which are only applicable for a ‘transitional period’. Full details of these provisions are 
contained in Annex A, within Sections A2.1, A2.2 and A2.3 (as appropriate for each 
subcategory).   

2.2.1.4 Open category – interpretation of ‘Mass’/’Weight’  

Although the UAS Regulations make reference to ‘maximum take-off mass’ (MTOM) 
throughout, as defined in Article 2 of the UAS IR, this term creates some confusion 
when referring to ‘home built’ or other ‘legacy’ unmanned aircraft where an MTOM 
has not been defined by the manufacturer. The term ‘take-off mass’ is also used 
when referring to legacy aircraft, but only within one article (Article 22 – transitional 
arrangements) and the term is not specifically defined.   

To clarify the situation the UK interprets these terms within the Open category only 
as follows: 



 

 

• Unmanned aircraft marked with a Class marking (C0 to C4) – MTOM will continue 
to be used as defined  
• Unmanned aircraft without a Class marking – any reference to MTOM or ‘take-off 
mass’ should be taken to mean the weight of the unmanned aircraft at the point of 
take-off for that particular flight (which is referred to as the ‘flying weight’)  
 

2.2.2 Specific category  

The Specific category covers operations that present a greater risk than that of the 
Open category, or where one or more elements of the operation fall outside the 
boundaries of the Open category.   

The key element of the Specific category is that the UAS operator is required to hold 
an operational authorisation, which has been issued by the CAA.  

This operational authorisation will be based on the CAA’s evaluation of a safety risk 
assessment that has been produced by the UAS operator or, in some circumstances, 
has been ‘pre-defined’ and published by the CAA.   

The operational authorisation document sets out the privileges and limits of the 
operation. Given the name of the category, each operational authorisation is specific 
to the named UAS operator and is dependent on the risk assessment and evidence 
supplied to the CAA by that operator.  

Further details are provided at 2.3 below.  

2.2.2.1 Specific category – use of certified UA or certified equipment  

Certified UA and/or certified equipment may be used for Specific category operations 
as a means of risk reduction or as a mitigating measure in the risk assessment.  

The use of certified UA or equipment does not mean that the whole flight operation is 
then transferred to the Certified category, but if the certification of those products is 
relied upon within the risk assessment, then all aspects/conditions related to that 
certification (such as routine maintenance, scheduled servicing and the qualifications 
of the organisations and personnel carrying out those duties) must also be complied 
with.  

‘Certified equipment’ is considered to be any aircraft installed equipment for which 
the relevant approved organisation has demonstrated compliance against a 
recognised technical standard and performance requirement, and has received a 
form of certification from a recognised competent aviation authority that attests such 
compliance (e.g., a European Technical Standard Order (ETSO) approval).  

2.3 Authorisation 

The term ‘authorisation’ means official permission for something to happen, or the act 
of giving someone official permission to do something. Within aviation, and for the 
purposes of this document, this generally means any ‘official permission’ given by the 
CAA. For UAS matters, the authorisation requirements are largely driven by the 
operating category as follows: 

• Open category – No authorisation required. The limitations of the category 
are set out in the regulations and cannot be changed. 



 

 

• Specific category – An ‘operational authorisation’ is required to be held by 
the UAS operator and the conditions set out in the authorisation document. 
• Certified category – Authorisation is provided through the provision of 
certification (of the aircraft and the UAS operator) and licencing (for the 
remote pilot) and compliance with the related conditions and/or specifications. 

 

2.3.1 Operational Authorisation 

For the Specific category, the operational authorisation document is the key element. 

Specific category operations must not be carried out unless the UAS operator is in 
possession of a valid operational authorisation and the conditions of the authorisation 
are followed by the UAS operator, plus any associated remote pilots. 

In order to obtain an operational authorisation, the UAS operator must first conduct a 
risk assessment of the proposed operation and submit this as part of the application. 

Essentially, the aim of the risk assessment, along with the associated operations 
manuals, is to: 

• outline the proposed operation (‘what’ the operator wants to do); 
• describe the operational process that will be used (‘how’ the operator will do 
it); 
• describe the technical aspects of the UAS to be used (‘what’ the operator 
will do it 
with); 
• and then demonstrate that it can be done safely (provide a risk 
assessment/safety 
case). 

 

Details on how to make an application for an operational authorisation can be found 
on the CAA’s UAS webpages www.caa.co.uk/uas . 

Operational authorisation holders are subject to regulatory oversight by the CAA; 
further details are provided at 4.1.3. 

Note: An operational authorisation issued by the CAA only addresses the flight safety 
aspects of the UAS operation in the UK and does not constitute permission to 
disregard the legitimate interests of other statutory bodies such as the Police and 
Emergency Services, Highways England, Data Commission, Ofcom or local 
authorities. 

2.3.1.1 Risk Assessments 

The authorisation process (and thus the authorisation requirements) aims to ensure 
that the public and other airspace users are not exposed to unacceptable risk 
introduced by UAS operations. 

Each application for an operational authorisation (other than one based on a PDRA) 
must be accompanied by a risk assessment. 

Further guidance on the preparation and submission of risk assessments is provided 
in CAP 722A. 

http://www.caa.co.uk/uas


 

 

2.3.2 Pre-defined Risk Assessments (PDRA) 

A PDRA is a shortened set of prescriptive conditions that must be complied with by a 
UAS operator in order to conduct a pre-determined type of operation. 

In these cases, the CAA conducts the risk assessment, rather than each individual 
operator, and then publishes a short series of requirements (covering topics such as 
remote pilot competency, ops manual contents etc) that the UAS operator must 
provide to the CAA as part of a ‘shortened’ application for an operational 
authorisation. This is a prescriptive set of instructions that must be followed, leading 
to a ‘known’ operation with a known and understood risk, that must be authorised on 
the basis of following the set of instructions. Much like following a cake recipe 
exactly, the intention is to produce an identical cake every time; and an identical 
safety risk is presented by the operation. 

This type of approach would apply to operations that would most likely be conducted 
by a large number of operators (i.e. it is a pre-defined scenario), but the safety 
mitigations are relatively simple. 

Individual PDRAs are listed in Annex B at B1.3. 

Note: The UAS operator must still apply to the CAA for an operational authorisation 
in order to fly under the terms of a PDRA. 

3.7 Supervision of UAS Operations 
The ultimate operational oversight is enforced by the Accountable Manager/UAS 
Operator through review of documentation, personnel and equipment including: 

1. Ensuring pre-deployment and risk assessment forms have been completed 
prior to flying operations and the operational risk is ALARP. 

2. Ensuring the flight crew, client, and anyone else involved in the operation 
have received a formal and thorough pre-flight briefing from the Remote Pilot. 

The Remote Pilot is responsible for the on-site and overall supervision on the day of 
the operation and include: 

1. Ensuring pre-deployment and risk assessment forms have been completed 
prior to flying operations and the operational risk is ALARP. 

2. Ensuring that all staff involved in the UAS Operation are not under the 
influence of psychoactive substances or alcohol. 

3. Ensuring that all staff involved in the UAS Operation are fit to perform their 
tasks (Checking for injury, fatigue, medication, sickness, or other causes that 
may affect UAS Operations. More detail can be found in section 3.12.) 

4. Giving the flight crew, client, and anyone else involved in the operation a 
formal and thorough pre-flight briefing. 

5. Piloting the UAS safely. 

The Accountable Manager/UAS Operator and the Remote Pilot have the authority to 
postpone or terminate UAS operations until they are satisfied that all hazards and 
risks have been identified and mitigated against to a degree which is ALARP. 

 



 

 

3.8 Accident Prevention and Flight Safety Programme 
FMML-SDS are committed to the prevention of accidents and ensuring flight safety. 
The following is a list of safety requirements: 

1. All staff are required to read and be familiar with the FMML-SDS Health & 
Safety Manual. 

2. The Health & Safety policies are regularly reviewed and updated by the 
Accountable Manager/UAS Operator. 

3. Risk Assessments will be made, checked, mitigated against to a safe 
conclusion prior to any flight for all UAS operations.  

4. Flight crews will receive a pre deployment orientation and an onsite briefing 
from the RP and will be familiar with operation risk assessments and 
associated emergency protocols. 

5. All flight plans will include a map with written directions and emergency phone 
numbers of the nearest Hospital/A&E to the UAS operation site and will be 
accessible to the flight crew. 

6. The Accountable Manager/UAS Operator or the RP will ensure coordination 
with the ERPs of other organisations, where appropriate. 

7. Flight crews will receive a post deployment briefing from the RP to discuss 
how to improve on safety for future UAS operations. 

8. The Accountable Manager/UAS Operator has completed a full CAA RAE 
course that includes instruction in CRM (Crew Resource Management) and 
Drone Flight Safety. 

9. The RP is required to hold certificates of competence in theoretical and 
practical aspects of UAS operation from a CAA RAE or other nationally RAE 
(for UAS operations outside the UK as detailed in the CAP 722). 

10. The RP will complete both a remote and on-site comprehensive risk 
assessment prior to each UAS deployment and ensure that it has been 
reviewed and approved by the Accountable Manager/UAS Operator. 

11. Implementation of the company UAS maintenance programme.  
 
12. At least one member of the flight crew for a UAS operation will be 1st aid 

certified. 
13. All members of the flight crew are required to: 

a. Provide contact information 
b. Provide emergency contact information 
c. Disclose any conditions that could affect the safety of the UAS 

operation 
d. Not perform their duties while under the influence of psychoactive 

substances or alcohol or when they are unfit to perform their tasks due 
to injury, fatigue, medication, sickness, or other causes. 

e. Wear high-visibility vests during the UAS operation. 
14. A fire extinguisher, fire blanket, fireproof battery storage container, 1st aid kit 

and accident book will be on hand and easily accessible for all UAS 
operations. 

15. The Accountable Manager/UAS Operator will oversee scheduling emergency 
training/drills for all flight crew. 



 

 

16. Should an accident, serious incident or other occurrence happen then a 
proper investigation will be performed to identify causal factors and prevent 
repetition. 

 

The company will remain compliant with CAA regulations and utilise the CAA 
Mandatory Occurrence Reporting Scheme (MOR Scheme) ECCAIRS 2. 

3.9 Flight Crew Composition 
All operations shall have a dedicated flight crew assigned by the Accountable 
Manager/UAS Operator. Small operations may be performed by the RP working 
alone and larger operations may consist of an RP, RP Assistant/Observer, and 
support personnel. All crew members must be familiar with UAS operation risk 
assessment and emergency protocols. At least one member of each crew must have 
competent first aid training. 

3.10 Operation of Multiple Types of UAS 
All commercial UAS operations for FMML-SDS fall under the Open and Specific 
Category and are under 20kg. The RP can fly any variety of these UAS if they are 
certified to fly and are familiar with the flight specifications of each one. The RP is 
only permitted to fly a single craft at any given time and all flights must be always in 
VLOS. Night-time flights are permitted, however additional operating procedures 
listed in section 4.6 must be followed. The Accountable Manager/UAS Operator is 
responsible for ensuring crews are proficient and that all UAS are labelled with the 
company operator ID and are fully insured.   

3.11 Qualification Requirements 
All FMML-SDS staff acting in the role of Remote Pilot of any UAS for the purpose of 
commercial work must have the following qualifications and permissions: 

1. Successfully attended an UAS Training Course delivered by a CAA RAE or 
other nationally RAE for UAS operations outside the UK. 

2. For flights in the Open Category the RP will need to have an A2 Certificate of 
Competency (A2 CofC). 

3. For flights in the Specific Category the RP will need to have a General VLOS 
Certificate. 

4. Have been granted Operational Authorisation (OA) by the CAA RAE or other 
nationally RAE for the weight category concerned. 

5. Have read and are familiar with the company Health and Safety Policy.  
6. Have certified training in 1st aid. 

 
All FMML-SDS staff acting in the role of Remote Pilot Assistant or Observer of any 
UAS for the purpose of commercial work must have the following qualifications and 
permissions: 

1. The RP Assistant must have a Flyer ID from a CAA RAE or other nationally 
RAE for UAS operations outside the UK to be able to return the UAS to home 
in the event the RP becomes incapacitated. 

2. Must have access to and be familiar with site risk assessment. 



 

 

3. Must have access to and be familiar with the FMML-SDS Health and Safety 
Policy.  

4. Are encouraged to be certified in 1st aid. 
 
3.12 Flight Crew Health 
FMML-SDS do not require staff to undergo a medical/eye examination, however they 
may be asked by the Accountable Manager/UAS Operator to take an examination if 
there are doubts about their medical fitness which could affect the safety of the UAS 
operation. If the flight crew member refuses to undergo the examination, then the 
Accountable Manager/UAS Operator holds the authority to suspend their role in the 
UAS operation or reassign them to another role until such a time as they feel the 
safety of the UAS operation will not be compromised. 

Some common-sense requirements prior to UAS operations:  

● Must be able to see the UAS at the maximum height of 120m/400ft. (can wear 
corrective lenses) 

● Must not be under the influence of alcohol or drugs. 
● Must be appropriately fit, capable, and able to conduct safe flight operations. 

 

On the day of the UAS operation the RP uses the mnemonic ‘IMSAFE’ as a tool to 
assess flight crew health: 

● Illness - Is any member of the flight crew suffering from any illness or 
symptom of an illness which might affect performance, safety, and operation 
of the UAS? 

● Medication - Any members of the flight crew currently taking any drugs 
(prescription or over the counter) could affect their performance and the 
safety of the UAS operation. Professional advice should be sought to ensure 
there are no side effects such as drowsiness, etc. and the RP should be 
informed. If at any time a member feels unable to continue with their assigned 
responsibilities, they must inform the RP or another member of the crew if the 
RP is flying the UAS. 

● Stress - Are any members of the flight crew overly worried about other 
factors in their life? Psychological pressures can be a powerful distraction and 
consequently affect the performance and safety of a UAS operation. 

● Alcohol - Members of the flight crew should consider their alcohol 
consumption within the last 8 to 24 hours. Flights will not be carried out if the 
effects of alcohol are likely to compromise the ability of the flight crew to carry 
out the operation safely. 

● Fatigue & Tiredness - Have the flight crew had sufficient sleep and adequate 
rest time? The RP is not permitted to fly for more than 360 minutes in any 24-
hour period and should take a rest period after each 60 minutes of flight time. 

● Eating - Ensuring the flight crew has proper hydration and nutrition. 
3.13 Logs and Records 
It is a requirement that accurate logs and records of pilots and other data considered 
useful for tracking, investigation, review, and monitoring of all UAS activity are 
created and kept secure. The Accountable Manager/UAS Operator is responsible 



 

 

updating and the secure storage of physical and digital paperwork involved in UAS 
operations of the following: 

● FMML-SDS manuals, policies, templates, and logs. These are updated 
regularly by the Account Manager/UAS Operator and are located online 
(Links can be found in section 4.3) for the staff to access: 

○ FMML-SDS Client Files - A client file will be made for all clients and 
all relevant documentation of the UAS operation related to the client 
will be kept with the client file.  

○ FMML-SDS Operation Manual - A copy of the most current UAS 
Operation Manual. 

○ FMML-SDS Health & Safety Manual - A copy of the most current 
Health & Safety Manual 

○ FMML-SDS Insurance Policy - A copy of the UAS Insurance Policy 
○ FMML-SDS Proof of Insurance - A copy of the proof of Insurance for 

all UAS operations and equipment. 
○ FMML-SDS Task Request Template - To be used to document the 

initial contact with the client and get as much information as possible: 
Site Name, Contact Number, Job Location, Vehicle Access, Type of 
Work Required, Task Date (Flexible?) 

○ FMML-SDS Flight Plan Template which includes: 
■ FMML-SDS Pre-Site Survey Template - To be used to gather 

more information on the UAS operation: Site Name, Contact 
Number, Job Location, Vehicle Access, Job Number, Billing 
Address, Type of Work Required, Task Date (Flexible?), 
Airspace, Terrain, Proximities, Hazards, Restrictions, 
Sensitivities, Obstructions, People, Permission, Livestock, 
Access, Alternate, Risk Reduction, Weather, NOTAMS, Local 
Air Traffic. 

■ FMML-SDS On-Site Survey Template - To be completed by 
the RP when physically on the UAS operation site: Job 
Number, Contact Number, Remote Pilot Assigned, Observer 
Assigned, Date, Windspeed, Temperature, Location, 
Obstructions, View Limitations, People, Livestock, Terrain, 
Public, Air Traffic, Proximity, Take Off Area, Landing Area, 
Emergency Area, Holding Area, Permission and Crew Brief. 
Also have record on-site of the emergency contact numbers for 
the following: Local ATC, Local Police, Local Hospital, 
Observer, Pilot 

■ FMML-SDS Risk Assessment Template - To be used to 
determine if the UAS operation can be performed safely. 
Initially completed when performing the Pre-Site Survey and 
then re-reviewed and updated by the RP on the On-Site 
Survey: Workplace, Assessment Number, Task/Activity, Date 
Conducted, Review Date, Date Reviewed, Assessment Team, 
Hazards (Risk), Existing Control Measures (Severity, 
Probability & Risk), Further Control Measures available 
(Severity, Probability & Risk), Further Actions, Additional 



 

 

Comments, authorised by the Accountable Manager, Name, 
Signed, Dated. 

■ Crew Briefing Form - To be completed by the RP on the day 
of the UAS operation: Task, Weather, Max Wind Speed/Gust, 
Aircraft Wind Limit, Airspace Type, Nearest ATC Tel Number, 
NOTAMS, Other Restrictions, Aircraft Type, Crew.  

○ FMML-SDS Flight Log Template - All RPs are required to maintain 
an individual flight log which will be inputted digitally and backed up on 
a secure server by the Accountable Manager/UAS Operator. The 
template includes Date, Mission, UAS Type, Location, Weather, 
Windspeed, Battery Number, Type of Flight, Day or Night, Max 
Altitude, Duration, RP Name, Notes and Concerns/Issues. 

○ FMML-SDS Accident/Incident Report Template - To be completed 
by the RP in the event of an accident, incident or Airprox. All incident 
reports require an investigation by the Account Manager and reporting 
to the appropriate authority. (Full description can be found in section 
3.15) 

○ FMML-SDS Equipment Lists - A detailed list of all equipment and 
conditions. The RP will check out what equipment is being used on 
the UAS operation and check in what equipment is being returned 
from the UAS operation. If any equipment was damaged or lost during 
the UAS operation the RP will log the details and submit it to the 
Accountable Manager/UAS Operator. 

○ FMML-SDS Maintenance Logs - Maintenance records any work that 
is performed on UAS equipment.   

● FMML-SDS Accounts Payable - Records of all expenses, purchases, and all 
receipts. 

● FMML-SDS Accounts Receivable - Invoices of clients 
● FMML-SDS Staff Records - Each member of staff will have a personal file 

that will include the following:  
○ Pilot qualifications - Any certifications that the member of staff holds 

to operate a UAS. 
○ Staff contact information - This will include address, phone number 

and Emergency contact details. 
○ Staff payroll accounts - This will include any payments for services 

and tax information.  
● UAS Spec Sheets - Ensuring that all staff have access to the spec sheets for 

every UAS in operation. (Links to the Spec Sheets of the UAS used are 
location in section 4.3) 

● Flight authorisations (if required) - Authorisation may be required to fly the 
UAS at the planned UAS operation site. If it is required, then the authorisation 
needs to be completed in writing prior to UAS operations beginning. The RP 
will have the written authorisation with the client file on site at the time of the 
UAS operation. At the completion of the UAS operation the RP will give the 
client file with all included paperwork to the Account Manager/UAS Operator.   
  

3.14 Details of the Operator Training Programme 

The following training programmes are required for FMML-SDS staff: 



 

 

● For “Return to base” in case the RP is incapacitated the CAA Flyer ID is 
required for all flight crew.  

● For aerial photography and video only: A2 CofC certification is required for 
the RP from a CAA RAE or other nationally RAE for UAS operations outside 
the UK.   

● For aerial photography, video, inspections, and survey work: A2 CofC and 
GVC certifications are required for the RP from a CAA RAE or other nationally 
RAE for UAS operations outside the UK. 

● All Staff for any equipment used in UAS operations.  
● All Staff for risk assessments and emergency procedures. 
● All Staff for Health and Safety policies. 

 

 

The Accountable Manager/UAS Operator will ensure that: 

● Additional training is scheduled should it be required to ensure the Remote 
Pilots and Remote Pilot Assistants are fully certified to fly under the most 
current CAA regulations.  

● Copies of all qualifications/training will be added to the member of staff’s file. 
● Training events are organised for all staff to further improve competence. 
● Amendments are made to this UAS Operations Manual to reflect any changes 

in training or assessment requirements for all staff and the revised UAS 
Operations Manual will be circulated to all staff. 

● Any relevant documents are supplied to the CAA as appropriate. 
 

3.15 Accident/Incident and Investigation Policy 
All accidents/incidents that are investigated will require the UAS Flight Plan, Flight 
Logs Maintenance Logs and Accident/Incident report(s). Below are the templates 
used by FMML-SDS. (Links can be found in section 4.3) 

● FMML-SDS Flight Plan Template which includes: 
○ FMML-SDS Pre-Site Survey Template 
○ FMML-SDS On-Site Survey Template 
○ FMML-SDS Risk Assessment Template 
○ FMML-SDS Equipment Log 

● FMML-SDS Flight Log Template 
● FMML-SDS Accident/Incident Report Template 
● FMML-SDS Maintenance Logs 

 

It is the policy of FMML-SDS to prevent accidents/incidents from happening initially. 
However, if an accident/incident does occur the following procedures will be followed 
to identify causal factors and prevent repetition: 

1. Accident/Incident Assessment - The severity of any event must be assessed 
(Minor or Major) and handled accordingly: 
 

a. Minor Accident/Incident Assessment 



 

 

 
i. Unusual or unexpected flight behaviour from the UAS which does not 

result in damage or loss. 
ii. Operational failure of a UAS which does not result in damage or loss 

 
b. Major Accident/Incident Assessment 

 
i. Unusual or unexpected flight behaviour from the UAS which does 

result in damage or loss. 
ii. Operational failure of a UAS which does result in damage or loss. 
iii. Damage or significant danger to persons, property, or possessions 

during UAS flight operations. 
iv. Any preventative measures/actions required to take because of public 

encroachments or aircraft incursions that resulted in damage, loss or 
near misses. 

v. Airprox accident/incident - According to the CAA an Airprox is defined 
as 'a situation in which, in the opinion of a pilot or air traffic services 
personnel, the distance between aircraft, as well as their relative 
positions and speed, have been such that the safety of the aircraft 
involved may have been compromised. 
 

2. Logging Accident/Incident Reports 
 

a. Minor Accidents/incidents Reports 
 

i. All minor accidents/incidents should be logged in the UAS Flight Logs. 
ii. The Accountable Manager/UAS Operator should review the logs to 

see if similar occurrences have happened before. If a minor 
accident/incident has occurred three times, then an investigation to 
determine the cause should be initiated and steps to reduce the 
likelihood of recurrence should be implemented. 
 

b. Major Accident/Incident Reports 
 

i. All major accidents/incidents require an investigation. 
ii. All major accidents/incidents should be logged in the UAS Flight Logs. 
iii. The RP should complete a major accident/incident report as soon as 

possible. (Keep in mind that reporting to investigation branches must 
be made within 24 hours) 

iv. If the major accident/incident was an Airprox then the RP should 
complete the Airprox major accident/incident report as soon as 
possible. (Keep in mind that reporting to investigation branches must 
be made within 24 hours) 

v. The Accountable Manager/UAS Operator will ensure that the UAS 
Flight Logs and accident/incident report(s) have been completed in full 
and after investigating and reporting within 24 hours that all are 
securely filed. 
 



 

 

3. Accident/Incident Investigation and Mandatory Occurrence Reporting (MORs) 
Procedures - There are separate reporting requirements by the CAA and AAIB. It 
may be necessary to report to one or both. The use of the CAP 722 occurrence 
reporting flow charts below will be used: 
 

a. Minor and Major Accident/Incident Investigation and MORs Procedures 

i. If a minor accident/incident occurs, it should be reviewed and 
discussed with the Accountable Manager/UAS Operator to come up 
with solutions to make future flights safer. The Accountable 
Manager/UAS Operator will also decide if it should be reported to the 
CAA (ECCAIRS 2) to help other RPs who may encounter similar 
issues. 

ii. All minor accidents/incidents that occur three times and all major 
accidents/incidents require an investigation. 

iii. The Accountable Manager/UAS Operator should fully investigate the 
UAS Flight Logs and all accident/incident report(s) and submit the 
findings within 24 hours to: 

1. ECCAIRS 2 https://e2.aviationreporting.eu/reporting 
2. AAIB https://www.gov.uk/government/organisations/air-

accidents-investigation-branch  
iv. If the major accident/incident took place outside the UK then after a 

full investigation the Accountable Manager/UAS Operator should 
submit the findings to the appropriate aviation authority of the country 
where the major accident/incident occurred within 24 hours. 
 

b. Airprox Accident/Incidents Investigation and MORs Procedures 
 

i. If the Accident/Incident was an Airprox then the Accountable 
Manager/UAS Operator should fully investigate, for all categories, the 
UAS Flight Log and all accident/incident report(s) and submit the 
findings within 24 hours to: 

1. ECCAIRS 2 https://e2.aviationreporting.eu/reporting 
2. AAIB https://www.gov.uk/government/organisations/air-

accidents-investigation-branch   
3. UK Airprox Board (UKAB). https://www.airproxboard.org.uk 

ii. If the Airprox accident/incident took place outside the UK, then after a 
full investigation the Accountable Manager/UAS Operator should 
submit the findings to the appropriate aviation authority of the country 
where the major accident/incident occurred within 24 hours. 

 

https://e2.aviationreporting.eu/reporting
https://www.gov.uk/government/organisations/air-accidents-investigation-branch
https://www.gov.uk/government/organisations/air-accidents-investigation-branch
https://e2.aviationreporting.eu/reporting
https://www.gov.uk/government/organisations/air-accidents-investigation-branch
https://www.gov.uk/government/organisations/air-accidents-investigation-branch
https://www.airproxboard.org.uk/


 

 

 



 

 

 



 

 

3.16 Copy of CAA Permission 
A copy of CAA Permission will be inserted here once it is received. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

3.17 Other Documents 
Copies of the Full Moon Media Limited Operator ID, Current Drone Certificates and 
Proof of Insurance. 

 

 



 

 

 



 

 

 
 



 

 

 



 

 

 
 
 
 
 
 



 

 



 

 

 



 

 

4. Operations 
FMML-SDS commercial operations are primarily for aerial photography & videos, 
infrastructure inspections and site surveys. 

1. Aerial Photography and videos - These UAS operations can involve a variety of 
locations and involved persons. (Examples are weddings, music videos, social 
events, landscapes, structures, etc.) 

2. Infrastructure inspections and site surveys - These UAS operations can involve a 
variety of locations and will have limited to no involved persons. (Examples are 
buildings, houses, man-made structures)  
 

4.1 Role Training and Currency 
For commercial operations all staff must meet the minimum qualification and flight 
currency requirements for their specific role, as identified in section 3.3 and 3.4. The 
Accountable Manager/UAS Operator may determine that additional training is 
required to accomplish a UAS operation (Example: The Flight Crew may need to be 
aware of rules and regulations that are required to work on a specific site therefore 
additional training would be scheduled to make sure everyone has an appropriate 
level of competency and knowledge.) Any additional training can be in-house or 
outsourced.  

UAS flights outside of commercial operations are encouraged and the experience in 
flying in different environments, becoming more familiar with the capabilities and 
limitations of the UAS as well as general flight experience is invaluable and directly 
transferable to the safe operation of the UAS in commercial settings. 

4.2 Area of Operation 
UAS operations will be conducted in a wide range of geographical locations including 
open countryside, urban areas, and building & construction sites. The details and 
procedures identified in section 3.5 will be followed for all UAS operations.  

4.3 Operating Limitations and Conditions 
Accountable Manager/UAS Operator will ensure that all staff have access to and 
knowledge of all permissions, regulations, Health & Safety manuals and UAS 
Operation manuals which are updated and maintained by the Accountable 
Manager/UAS Operator. 

FMML-SDS will conduct all UAS operations in accordance with the permissions 
granted in the OA and regulations set out in the following (Link information in 
Reference Section): 

● ANO 2016 - Air Navigation Order 2016 amended by Air Navigation 2022 
Amendment 

● CAP 2013 - Air Navigation Order 2020 Amendment – Guidance for 
unmanned aircraft system users 

● CAP 722 - UAS Operations in UK Airspace - Guidance 
● CAP 382 - Guidance on mandatory occurrence reports (MORs) and voluntary 

occurrence reports (VORs) 



 

 

● ECCAIRS 2 - ECCAIRS 2 Central Hub - Why Safety Reporting REGULATION 
(EU) NO 376/2014 

● CAP 1496 - New aviation reporting portal 
● CAP 1789A - The UAS Implementing Regulation; UK consolidated text 

 

All RPs will have access to and be required to be familiar with the Spec Sheets of the 
UAS they will be controlling. The most current list of UAS Spec Sheets is (Link 
information in Reference Section): 

● Phantom 3  
● DJI Mini 2 
● Mavic Air 2 

 

All staff will have access to and are required to be familiar with the following FMML-
SDS manuals, policies, templates, and logs. More detail of each can be found in 
section 3.13. These are updated regularly by the Account Manager/UAS Operator 
and are located online at  

https://fullmoon-media.com/fmml-sds-document-links/ 

● FMML-SDS Operation Manual 
● FMML-SDS Safety Manual 
● FMML-SDS Insurance Policy 
● FMML-SDS Proof of Insurance 
● FMML-SDS Task Request Template 
● FMML-SDS Flight Plan Template which includes: 

○ FMML-SDS Pre-Site Survey Template 
○ FMML-SDS On-Site Survey Template 
○ FMML-SDS Risk Assessment Template 
○ FMML-SDS Equipment Log 

● FMML-SDS Flight Log Template 
● FMML-SDS Accident/Incident Report Template 
● FMML-SDS Maintenance Logs 

 

Should commercial UAS operations occur in another country then the relevant 
aviation authority will be contacted, permissions required will be obtained and 
national regulations governing the safe and legal use of commercial operation will be 
always adhered to. 

4.4 Methods to Determine the Intended Tasks and Feasibility 
Several factors must be taken into consideration to determine if the UAS operation is 
feasible. The Account Manager/UAS Operator and the RP will work together to 
determine if the UAS operation will continue or close by reviewing the following: 

1. Site location hazards - Is it near electrical lines or sensitive security areas, 
etc.?  

2. Airspace designation or NOTAMs - NFZ, restricted, etc.? 
3. Permissions - Are there permissions needed to operate at the location the 

client wishes to film? 

https://fullmoon-media.com/fmml-sds-document-links/


 

 

4. Certifications and competency - Does the flight crew have proper 
certifications, training, and competency to perform the UAS operation safely? 

5. Weather - Rain, wind, etc.? 
6. Fatigue - Have the crew had adequate sleep, food, and rest? 
7. Time - Is there enough time to complete the UAS operation safely? 
8. Equipment - Is the UAS and other equipment needed for the operation in 

good working order? 
9. Safety - Can the UAS operation be completed safely? 
10. Client requirements - Is there a clear and concise understanding of the 

client’s requirements? 
11. Mitigation procedures followed - For example: If the client was informed that 

objects needed to be moved to perform the UAS operation and the action was 
or was not taken. 

12. Unforeseen circumstances - Is there a backup date for the UAS operation in 
case something unforeseen happens and the UAS operation needs to be 
rescheduled? (Examples: Sudden illness, natural disaster, etc.) 

 

A client file will be created for all UAS operations. The following steps will be taken 
for every client. If at any point during the steps it is determined that the UAS 
operation will not be feasible then the client file will be closed, and all documents will 
be given to the Accountable Manager/UAS Operator. If the UAS operation is 
determined to be feasible and does occur, then the client file should have all the 
documents listed up to and including number 4 at the completion of the UAS 
operation. If an accident/incident or Airprox occurs, then all the documents and 
actions below will be required.  

The Accountable Manager/UAS Operator and the RP have the final decision on if a 
UAS operation is feasible and they can at any point determine that the UAS 
operation is not feasible and cancel the UAS operation. They will make the 
determination by the information acquired in the following steps: 

1. On initial customer enquiries a client file is created, and a Task Request form 
should be completed. (Feasible or close?) 

2. If feasible - The RP will start a Flight Plan by completing a Pre-Site Survey 
and Risk Assessment. (Feasible or close?) 

3. If feasible - The RP will conduct an On-Site Survey, update the Risk 
Assessment, and make weather checks. (Feasible or close?)  

4. If feasible - The RP will complete the Flight Plan, conduct the UAS Operation 
and complete a Flight Log (accident/incident/Airprox or close?) 

5. If there was an accident/incident or Airprox then the guidance in section 3.15 
will be followed for determining the severity, investigation, and reporting.  

 

Upon closure of the UAS operation all the paperwork will be given to the 
Accountable/Manager/UAS Operator who will store the completed Flight Plan, Flight 
Log, and any other paperwork of the client and the related UAS operation in a secure 
location and a digital copy will be stored on a secure server.  

 



 

 

4.5 Operating Site Planning and Assessment 
If after the initial Task Request is approved a Flight Plan will be created and 
completed before the UAS flight. (More detail of what is included in these forms is in 
section 3.13.)  

A completed Flight Plan is made up of the following paperwork: 

1. Hospital/A&E Directions/Emergency Contact Info 
2. Pre-Site Survey Checklist 
3. On-Site Survey Checklist  
4. Site Maps 
5. Risk Assessment 
6. Equipment Log 
7. Proof of Commercial Insurance 
8. Crew Briefing 
9. Operational Procedures 
10. Example Emergency Actions 

 

 

The RP will create two site maps: 

1. The first map will be a classic Google Map view image showing both the 
written and visual directions from the UAS operation to the nearest 
Hospital/A&E.  

2. The second map will be a closer satellite Google Map view of the UAS 
operation flight area. This map should be edited to mark the following: 

a. Area where the UAS will be flying. 
b. Positions of take-off and landing sites. (Both primary and secondary) 
c. Emergency area - Where everyone involved in the UAS Operation 

should meet in case of an emergency. 
d. Holding area - Where everyone meets for the briefing. 
e. Airspace and Restricted areas - NOTAMs, ATZ, Prisons, etc. 
f. Hazards/Obstructions - Buildings, wires, etc. 
g. Areas where public may need to be restricted 

 

The Accountable Manager/UAS Operator and the RP will use the information 
obtained from the completed Flight Plan with maps to make an assessment on if the 
UAS operation will occur. 

4.6 Night-time flights 
For flights that occur after sunset the following additional operating site planning is 
required: 

● Daylight reconnaissance and site safety assessment of the surrounding area. 
● Identification and recording of any hazards, restrictions, and obstacles. 
● Illumination of the launch site. 
● UAS anti-collision lighting/illumination. 
● Weather limitations for operation. 



 

 

4.7 Communications 
Communications are an important part of any UAS operation. The Task Request, 
Pre-Site Survey and initial Risk Assessment forms should all be completed in full to 
make sure that on the day of the UAS operation the flight crew have all the 
necessary contact details of the following: 

● Client (primary and secondary contact information) 
● Flight Crew and their emergency contact information. 
● Local ATC 
● Local Aerodrome Traffic Controller(s) 
● Local Emergency Services (Fire, Police, Hospital) 

 

Communications on-site are to be verbal, and the flight crew is required to wear high-
visibility vests. Hand-held two-way radios will be issued to the RP Assistant and 
Observers if deemed necessary. If the UAS operation takes place in an area where 
cellular phone signal is intermittent or non-existent then an Observer with a hand-
held radio will be stationed at the nearest location with consistent cellular signal 
coverage and will have a copy of all contact details listed above.  

 

 

 

4.8 Pre-Notification 
Pre-notification to the following is required for planned UAS operations: 

● Local Police Constabulary - If UAS flight area is of special interest to the 
public. 

● Local ATC - If UAS flight area is within an ATZ, MATZ or other controlled 
airspace.  

● Local MOD Low Level Advisory Service - If the UAS flight area is close to 
military establishments. The contact number is 0800 515544 or email SWK-
lowflying@mod.gov.uk  and they must be informed at least 4 hours 
(preferably the day before) before any proposed drone flight giving them full 
details of the flight including location and height etc. 

● Local Hospitals with helicopter emergency services - If the UAS flight area is 
close to the hospital.  

 

4.9 Site Permissions 
Some UAS operations will need a landowner’s or site authority permission prior to 
the day of operation. For transparency and evidence these approvals need to be in 
writing and kept with the client file. A copy will be given to the RP to have on the day 
of the UAS Operation. No UAS Operations will commence without proper permission 
from relevant landowners or site authority. 

 

mailto:SWK-lowflying@mod.gov.uk
mailto:SWK-lowflying@mod.gov.uk


 

 

4.10 Weather 
Meteorological conditions are a major factor to determining if UAS operations will 
occur. The RP will be responsible for ensuring that UAS operations only occur in safe 
weather conditions. The RP will also be familiar with the Spec Sheet for the UAS they 
will be piloting and be aware of its limitations. A link to the most current UAS Spec 
Sheets for the UAS used by FMML and SDS can be found in section 4.3. 

The following are resources that the RP will be able to access to get accurate 
meteorological information: 

● UK Meteorological Office - www.metoffice.gov.uk/public/weather/forecast 
● UAV Forecast - www.uavforecast.com  

 

UAV Forecast offers a phone app, and it is encouraged that the RP download and 
install the app for easy access.  

The RP will consider the meteorological conditions at least 24 hours prior to the UAS 
operation flight time. If it appears that the meteorological conditions may or will cause 
the cancellation of the UAS operation, then the RP will inform the client.  

Just prior to the UAS operation flight time the RP will check the meteorological 
conditions again and make another determination as to whether UAS operation will 
occur and again inform the client if it is decided that the UAS operation will not occur. 

Although these resources give accurate and up-to-date information it is still up to the 
RP to also make a visual assessment of the UAS flight area and determine if the 
UAS operation can continue safely.  

4.11 On-Site Procedures 
Upon arriving at the UAS operation site the RP should have the completed Task 
Request, Pre-Site Survey, and initial Risk Assessment forms as well as any written 
permissions. Before the flight begins the RP will: 

1. Conduct an On-Site Survey and update the initial Risk Assessment. The 
RP and available flight crew should walk the site area to become familiar with 
the local geography and identity hazards. The On-Site Survey and an 
updated Risk Assessment should be completed in full. If new risks are found, 
they are to be mitigated against to a safe conclusion and the Accountable 
Manager/UAS Operator is to be informed. If the new risks cannot be 
mitigated, then the UAS operation cannot continue, and the Accountable 
Manager/UAS Operator and client are to be informed. 

2. Select an area of operation and alternate. The RP should select primary 
and secondary areas for deployment, landing and operating of the UAS. The 
selected locations will need to meet the following requirements:  

a. Be clear of obstructions. 
b. Be on level terrain. 
c. Ensure that VLOS of the UAS over the area of interest will be 

maintained. The RP should also consider the location of the sun and if 

http://www.metoffice.gov.uk/public/weather/forecast
http://www.uavforecast.com/


 

 

it will at some point during the flight be in a position that would visually 
impair the RP. 

d. Ensure that the flight crew is aware of both locations. 
 

3. Deliver a thorough briefing to the flight crew and all involved persons. A 
detailed briefing of the UAS operation must be given to all flight crew and 
involved persons that include the following: 

a. Description of operation. (Photography, Filming. Surveying, etc.) 
b. Meteorological conditions and operational effects (Weather, Max Wind 

Speed/Gust, UAS Wind Limit) 
c. Description of Airspace (ATZ, FRZ, MATZ, Controlled, Uncontrolled, 

etc.) 
d. Description of NOTAMS or other restrictions. 
e. Confirmation of emergency procedures and contact information. (UAS 

Failure, RP Incapacitation, etc.) 
f. Description of the UAS that will be flown and any additional equipment 

that will be used in the operation. 
g. Locations of the selected areas of operation. 
h. A description of the flight plan and anticipated duration. 
i. Introduction of the flight crew and a description of their duties and 

responsibilities. 
j. Confirmation that the flight crew have all equipment necessary to 

perform their duties and that it is in good working order. 
k. Introduction of the involved persons and a description of their 

responsibilities and positions during the UAS operation.  
l. Answer any questions the flight crew or involved persons may ask 

about the UAS operation.  
 

4. Cordon areas if necessary. The RP will decide what areas, if any, need to 
be cordoned off to ensure the safety of the public. These areas may be 
established with signage, cones, tape or assigned personnel. It is the 
responsibility of the RP Assistant and/or the Observer to ensure that the RP is 
aware of any public encroachments. If a large public crowd is expected, then 
the following cordon procedures should be:  

a. A perimeter of 50 metres around the planned flight area. 
b. Signage every 40 metres around the perimeter informing the public 

that UAS flight operations are in progress and the dangers of entering 
the area.  

c. The public cannot be prevented from accessing public rights of way. 
Assigned personnel will be required to ensure members of the public 
accessing public rights of way are aware of the dangers of entering 
the area and will also inform the RP of any public encroachments.  

  
5. Communications. Communications will be conducted as described in 

section 4.9. If Hand-held two-way radios are used, then a battery and radio 
communication checks will be performed. 

6. Weather Checks. A final weather assessment will be made by the RP 
following the procedures in section 4.12. The RP will assess the factors of 



 

 

visibility, precipitation, and wind speed in the context of the UAS specs. A 
handheld anemometer will be used to confirm wind speed if deemed 
necessary. The RP will terminate the UAS operation once precipitation is 
evident and/or when wind speeds are deemed to be too high.  

7. Emergency Services. The RP will ensure that the details of local emergency 
services are easily accessible.  

8. Check all equipment that is to be used including backups. The RP will fill 
out the equipment list of all equipment that will be used in the UAS operation. 
All equipment will be checked, and condition noted. Some issues are minor 
and will not affect the UAS operation, such as a dent on a cone. However, if 
there are any issues that would affect the safety of the UAS operation then 
the Accountable Manager/UAS Operator should be informed, and the issues 
must be mitigated before the UAS operation can continue. The RP will 
supervise the loading and unloading of equipment for transportation to and 
from the UAS operation site and ensure that all equipment is secure for safe 
transport. 

The RP is responsible for ensuring that all UAS batteries are fully charged and that 
there are enough batteries to complete the UAS operation. The main causes of LiPo 
battery failure are:  

● over-discharging (below 3.2 V per cell) 
● over-charging (above 4.2 V per cell) 
● exposure to extreme temperatures 

 
All batteries should be: 

a. Visually and physically checked prior to embarking to the site and they should 
be rechecked prior to flight. 

b. Each battery is numbered, and usage is recorded in the Flight Log.   
c. Batteries that are not being used during flight are to be stored in a safe 

storage.  
d. Batteries that are charging will be supervised and in a well ventilated, free 

from moisture environment.  
e. Batteries that are found to be damaged in any way will not be used. They are 

to be stored in a fireproof container until they can be disposed of safely.  
f. If there is a noticeable drop in capacity, then the battery will not be used and 

stored in safe storage. 
g. Loading of equipment - The safe and secure loading of all equipment shall be 

under the supervision of the RP. The equipment list will be checked on 
loading of equipment both to and from the UAS operation site. A physical 
check of security must be completed prior to flight. 

 
4.12 Assembly and Functional Checks 
The UAS used by FMML-SDS require minimal assembly which include:  

● Fitting of rotor blades 
● Fitting of flight battery 
● Fitting of the camera gimbal protector 



 

 

● Fitting of camera lenses 
 

The RP will physically inspect the UAS and conduct functionality checks prior to take-
off, between flights and at the end of the UAS operation: 

1. Inspection of the UAS for any damage. 
2. Inspection of the battery for any damage. 
3. Inspection of the battery for power status.  
4. Inspection of the SD card used with the UAS for any damage. 
5. Inspection of the SD card used with the UAS for adequate storage availability. 
6. Removal of the gimbal camera protector. 
7. Secure attachments of the proper lens/filters. 
8. Inspection of the remote controller for any damage. 
9. Inspection of the remote controller for power status. 
10. Inspection of the remote controller control sticks for full and free movement. 
11. Inspection of the mobile device used with the controller for any damage. 
12. Inspection of the mobile device used with the controller for power status 

If any issues are found they must be mitigated to a safe conclusion, such as 
replacing the damaged blades with new ones, or the UAS operation cannot continue. 

4.13 Pre-Flight Checks 
It is the responsibility of the RP to complete the following flight checks prior to the 
take-off of the UAS.  

1. Verify that all Flight Crew and involved persons have been adequately briefed 
and are at their assigned positions. 

2. Verify that all site survey checklists and risk assessments have been 
completed and ensure that all information regarding the airspace within which 
the flight will take place has been checked and updated, and any relevant 
clearances or authorisations have been obtained. 

3. Verify that all timings are in keeping with any clearances or NOTAMs issued. 
(Most ATC units will require an update via telephone prior to launch.) 

4. Verify all written permission paperwork and proof of insurance paperwork is 
on site. 

5. Verify cordoned procedures, if necessary, for the UAS flight area have been 
done. 

6. Ensure that the operating environment is compatible with the intended flight 
(weather conditions, electromagnetic energy conditions, survey of obstacles, 
uninvolved persons, critical infrastructure etc). 

7. Ensure all flight crew and 3rd parties are aware that the UAS flight is about to 
start. Make a loud audible announcement to all that the UAS is taking off. 

8. Ensure the UAS take-off site is: 
a. Clear of obstructions/hazards. 
b. On level terrain. 
c. Properly cordoned.  

9. Ensure that the UAS is in a serviceable condition to complete the intended 
flight as planned: 

a. Is updated with any relevant geo-awareness data. 
b. Has sufficient power to complete the planned operation. 



 

 

c. Is clearly labelled with the FMML Operator ID.  
10. Ensure secure attachment and UAS cable lead hook-up of the mobile device 

to the remote controller. 
11. Ensure the mobile device app used with to control the UAS:  

a. Is the most current version. 
b. Is connected to the UAS and can see UAS camera view. 
c. Has proper satellite connection (C2 Link). 
d. Is properly calibrated to the UAS 
e. Has programming for any lost C2 Link, return to home, or other 

emergency recovery function. 
f. All settings and audio levels for the flight are correct. 

12. Conduct a stable hover up to 6ft to ensure that the UAS is responding to 
commands correctly. 

13. Ensure that the UAS anti-collision lights are all on. 
14. If hand-held two-way radios are to be used during the UAS flight, then: 

a. Inspection of all radios for damage. 
b. Inspection the power status of all radios. 
c. Ensure communication between all radios. 

The UAS flight cannot occur if there are any issues/faults during the pre-flight checks. 
Once issues/faults have been mitigated the pre-flight checks are repeated. The UAS 
can only take off if all checks have passed. 

4.14 Flight Procedures 
During the flight of the UAS the following procedures will be followed: 

● RP Flight Procedures: 
○ Will comply with the operational limitations that are applicable to the 

operating category that the UAS is being flown in. 
○ UAS flight will always be within VLOS and a maximum distance of 

120m/400ft. 
○ UAS will not be flown higher than 120m/400ft AGL. 
○ Will maintain primary focus on the aircraft and immediate 

surroundings. 
○ Will comply with the operational limitations regarding any airspace 

reservations, Flight Restriction Zones or other UAS related 
geographical zones that are within or close to the area that the UA is 
being flown in. 

○ Will take active precautionary measures to avoid affecting the safety 
of other airspace users. 

■ Keeping sufficiently clear to avoid any avoiding action being 
necessary by either party. 

■ Keeping sufficiently clear to avoid any distortion or change in 
mission to the other party. 

■ Will immediately and safely land the UAS if there is risk to 
other aircraft, people, animals, environment, or property. 

○ Will ensure that the UAS is not flown close to or inside any areas 
where an emergency response effort is ongoing unless they have 
permission to do so from the responsible emergency response 
personnel. 



 

 

■ Note: The term ‘emergency response effort’ covers any 
activities by police, fire, ambulance, coastguard, or other 
similar services where action is ongoing to preserve life, 
protect the public or respond to a crime in progress. This 
includes activities such as road traffic collisions, fires, rescue 
operations and firearms incidents, although this list is not 
exhaustive. 

○ Will comply with the operating procedures that are set out by the 
Accountable Manager/UAS operator. 

○ Will make a loud audible alert if there is a loss of control of the UAS 
(Example: Shouting “UAS Fail!”) 

○ Will not drop materials or carry dangerous goods without CAA 
permission. 

● RP Assistant Flight Procedures: 
○ Must be situated alongside the RP 
○ Will assist the RP in observing the UAS, corrective lenses can be 

worn, but cannot use aided vision such as binoculars. 
○ Will maintain a visual lookout for public encroachments and airspace 

incursions and inform the RP. 
○ Should the RP become incapacitated the RP Assistant will take 

control of the UAS and return it to home safely. 
● Observer Flight Procedures: 

○ Will maintain a perimeter and inform the public of the current UAS 
operation and dangers 

○ Will maintain a visual lookout for public encroachments and airspace 
incursions and inform the RP/RP Assistant.  

4.15 Post Flight and Between Flight Checks 
During the UAS operation the RP may need to land the UAS multiple times. During 
each landing the RP should: 

1. Make an audible announcement to all that you are landing the UAS. 
2. Safely return the UAS to home and land. 
3. Make a visual check of the UAS for any damage. 
4. Check the UAS battery for damage and power status. 

a. If battery is changed then the following will need to be redone: 
i. A recalibration of the UAS. 
ii. Re-confirmation of satellite connection. 
iii. Re-test that the UAS is responsive to commands.  

5. Check the mobile device used with the controller for power status. 
6. Check the SD card in the UAS for storage capacity remaining. 
7. Check if any UAS lenses need to be changed. 
8. Resolve any issues before the UAS can take off again. 
9. Make a loud audible announcement to all that the UAS is taking off. 

After the UAS flight is complete the RP will: 

1. Make an audible announcement to all that you are landing the UAS. 
2. Safely return the UAS to home and land. 



 

 

3. Conduct a post-flight briefing with the flight crew and involved persons to 
discuss the UAS operation and any issues that may have occurred.  

4. Collect and check all equipment used in the UAS operation and record 
condition and confirmation of all equipment in the Equipment Log. 

5. Monitor the storage of all equipment for the return trip. 
6. Complete the flight log for the UAS operation. 
7. If there were any incidents/accidents or Airprox then complete the reports as 

described in section 3.15. 
8. Meet with the Accountable Manager/UAS Operator to discuss the UAS 

operation and turn in all paperwork in relation to the UAS operation. 

4.16 Emergency Procedures 
The table below outlines a range of potential emergencies and recommended actions 
for situations which may arise during the UAS operation and the responsible 
person(s). 

Situation Actions required by RP Actions required by RP 
Assistant/Observer 

Alert 

UAS transmitter   
communications   
dropout. 

The UAS should enter a 
failsafe mode and 
automatically return to the 
home point. If this fails, 
then toggle between GPS-
ATTI mode to regain 
control. 

Ensure that the home point 
is clear of persons so that 
the UAS can return safely.  

“Radio 
Loss!” 

UAS loss of 
propulsion  

(Motor, 
propeller, or 
battery failure) 

Try to execute a controlled 
descent and landing to the 
nearest safe location.  

Assist RP in locating the 
closest safe landing location 
and ensuring that the area is 
clear of persons and 
obstacles. 

“UAS Fail!” 

UAS GPS failure The UAS should enter a 
failsafe mode of ATTI. If the 
UAS is still responsive, then 
the RP may continue with 
flight if deemed safe. If 
deemed unsafe then the 
execute a controlled return to 
home.   

If the UAS is behaving 
unpredictably assist the RP 
in guiding the UAS to a 
safe landing location that is 
clear of persons and 
obstacles. 

“GPS 
Failsafe!” 

Public 
encroachment 

Hold or redirect UAS to a 
safe distance and position 
away from approaching 
public until the area is clear 
again. 

Inform the RP of a public 
encroachment. Alert the 
public of the UAS operation 
and if possible clear the 
area. 

“Public 
Approachin

g!” 

Aircraft 
incursions 

Land the UAS quickly and 
safely until the aircraft has 
cleared the flight area.  
If the safety of either aircraft 
is compromised the RP is to 
file an Airprox report. 

Inform the RP of an aircraft 
approaching the UAS flight 
location and assist RP in 
locating the closest safe 
landing location and 
ensuring that the area is 

“Aircraft 
Alert!” 



 

 

clear of persons and 
obstacles. 

UAS flyaway Attempt to regain control of 
UAS by switching to ATTI 
and/or RTH failsafe. If 
unsuccessful, maintain 
VLOS and note the 
estimated altitude, speed, 
remaining battery time and 
heading of the UAS.  
Alert the local ATC and local 
Police of the situation and 
attempt to locate the UAS. 
If the UAS has crashed to 
the ground or a structure, 
then: 

• Shutdown UAS 
• If injury to a person 

occurred, follow the 
Emergency 
procedures to assist 
the injured person 
and contact 
Emergency services. 

• Complete an 
accident report with 
detailed information 
on the crash, 
statements from 
witnesses and 
details of any 
damage or injuries. 

• Take photographs of 
crash site and any 
damage to structures 
or injuries to people. 

• Recover the UAS 
• Give contact details 

to injured parties. 
  
 

Maintain VLOS of the UAS 
and assist the RP with the 
heading of the UAS.  
If the UAS has crashed to 
the ground or a structure 
then assist the RP in 
obtaining information, 
statements, and 
photographs of the crash 
site. 
If injury to a person 
occurred, then assist the RP 
is providing emergency care 
to the injured party and 
contacting Emergency 
services.  

“Flyaway!” 

Pilot 
incapacitation 

If feeling ill or about to faint, 
then execute RTH failsafe 
and inform the RP 
Assistant/Observer. 

If the RP has become 
incapacitated, then take 
control of the UAS and 
execute RTH failsafe and 
make sure that the area is 
clear of persons or 
obstacles. Assist the RP 
and contact emergency 
services.  

“Pilot 
Down!” 



 

 

Once the UAS has landed 
shut down and remove 
battery. 

Battery fire on 
ground 

If the fire is a Lithium 
Polymer battery fire let 
battery burn out and 
extinguish any other fires that 
may be started because of 
battery fire. If fire cannot be 
extinguished, then contact 
emergency services. 

If the fire is a Lithium 
Polymer battery fire let 
battery burn out and 
extinguish any other fires 
that may be started because 
of battery fire. If fire cannot 
be extinguished, then 
contact emergency services. 

“Fire!” 

Battery fire in 
flight 

Try to execute a controlled 
descent and landing to the 
nearest safe location. 
If able to land safely then 
conduct the “Battery fire on 
ground” procedures. If the 
UAS crashes due to fire, then 
conduct both the “UAS 
flyaway” and “Battery fire on 
ground” procedures. 

Assist RP in locating the 
closest safe landing location 
and ensuring that the area is 
clear of persons and 
obstacles. 
If able to land safely then 
conduct the “Battery fire on 
ground” procedures. If the 
UAS crashes due to fire, 
then conduct both the “UAS 
flyaway” and “Battery fire on 
ground” procedures 

“UAS Fire!” 

 

 
4.17 Additional Safety, Training or Operational Requirements 
 
The following training will be available to all staff: 

• Fire training and the use of fire extinguishers. 
• First Aid 
• Any safety training required by client to operate UAS on client site. (i.e., 

Construction site safety) 
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